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Resumo:

bwin invite : Explore as possibilidades de apostas em dimarlen.dominiotemporario.com!
Registre-se e desfrute de um bdnus exclusivo para uma jornada de vitorias!
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Dear XXX,

Thank you for your e-mail.

We would like to confirm you that what you received

following your withdrawal request from June 29th (transaction YYY) was indeed due to

the currency conversion charges that occured bewteen USD and EUR. We would also like to
inform you that as mentioned on the website, there are indeed no fees associated with
Skrill when you use that payment method to withdraw your gains.

In order for you to be

able to register your USD Skrill account on our website, we will have to delete the

details of your current EUR Skrill account. In order to further investigate the

possibility of doing so, we would kindly ask you to provide us with the following

information:

- The last four digits of the account you wish to delete:

- The e-mail

address registered in the e-wallet account:

- Why you no longer wish to use this

e-wallet account for withdrawals:

We thank you for your understanding.

Please do not

hesitate to contact us if you have any further queries.

Kind regards,

Your bwin

customer service team

Dear XXX,

Thank you for your e-mail.

As previously communicated,

your Skrill account in EUR was successfully deleted on July 18th and you may now use
your Skrill account in USD, which should not lead to any conversion fees

anymore.

However, in order to avoid any further possible conversion fee issues, we

would advise you to first try a small amount withdrawal and come back to us if you

notice any problem.



We thank you for your understanding.

Please do not hesitate to

contact us if you have any further queries.

Kind regards,

Your bwin customer service

team

b'inside Green Members

Dear XXX,

Thank you for your e-mail.

We would like to

confirm that on the 18.07.2014 we have deleted your former Skrill account in

EUR.

Therefore, the double conversion issue affecting yourR$100 transaction from the
7th of July should not happen anymore, as the only Skrill account registered is your
USD Skrill account. From now on, all withdrawals will be processed from USD to USD as
intended.

In order to be sure that no further issue occurs we kindly recommend you to
perform another small amount withdrawal.

Please come back us in case you notice any

further conversion issue.

We thank you for your understanding and apologize for any

convenience this issue may have caused you.

Please do not hesitate to contact us if you

have any further queries.

Kind regards,

Your bwin customer service team

b'inside Green

Members

Dear XXX,

Thank you for your e-mail.

Due to a mistake from our Payments

department, the twoR$100 withdrawals you made respectively on July 7th and July 24th
(under the references YYY and ZZZ) were processed in EUR instead of USD, which is why
the amount that you received for both transactions was less than the initial amount
requested.

In order to rectify that error, we have added 12 EUR to your bwin account,

which is the total amount that should have also been credited to your Skrill account
when you made those two withdrawal requests.

Thus, we kindly inform you that you should

now be able to proceed with new withdrawals without experiencing any more conversion
issues, as this has now been corrected by the relevant department.

We are sorry for the

inconvenience caused and we thank you for your understanding.

Please do not hesitate to

contact us if you have any further queries.

Kind regards,

Your bwin customer service

team

b'inside Green Members

Dear Mr. Moens,

Thank you for your e-mail.

We confirm that

it is now safe for you to withdraw a bigger amount to your Skrill USD account, as what



happened with your two last withdrawal requests was the result of a human mistake which
was acknowledged and dealt with in order to prevent this issue from happening again.
We

are sorry for the inconvenience caused and we thank you for your understanding.
Please

do not hesitate to contact us if you have any further queries.

Kind regards,

Your bwin

customer service team

b'inside Green Members

Dear XXX,

We are sorry to inform you that

a technical issue is still preventing your withdrawals in USD. Our system has
identified that you only performed deposits in EUR and therefore blocks every
withdrawal requested in another currency, which is the reason why your request of
10.000 USD has been returned onto your bwin account this day.

Thus, we kindly ask you

to make a deposit with your USD Skrill account so that our system can allow you to make
withdrawals with that same account. You may choose the minimum amount possible for that
deposit, as it is only required for technical reasons.

Once you have made that deposit,

we kindly ask you to make a new withdrawal with that same account, which should then be
successful.

We truly apologise for the inconvenience caused and we thank you for your
understanding.

Please do not hesitate to contact us if you have any further

gueries.

Kind regards,

Your bwin customer service team

b'inside Green Members

Hello,

I

had already used my Skrill USD to deposit in the past (July 7th) but | have made
another deposit right now:

Account Name: -

Deposit Option: SKRILL

Amount: EUR

50.00

Date/Time Transaction: 07-AUG-14 23:23 CET

Transaction ID: -

Status: CREDITED

In

the bwin lobby | only have the option to deposit in 'EUR' (even though it is coming
from my Skrill USD account), so it looks like even deposits are doing a USD -> EUR ->
USD conversion.

I'm looking forward to your feedback on what should be the next

steps.

Kind regards,

XXX

Dear XXX,

We are pleased to inform you that our payment team

confirmed the necessary modifications made in order to allow you to make your
withdrawals in USD.



We kindly ask you to contact us if you are still facing a problem

during the transaction.

Thank you for your understanding.

Please do not hesitate to

contact us if you have any further queries.

Kind regards,

Your bwin customer service

team

b'inside Green Members

Dear XXX,

We would like to inform you that you withdrawal

of 10.000 USD has been cancelled as your Moneybookers account is in Euros and you have
made your withdrawal in Dollars.

Please request a new withdrawal to you Moneybookers

account in Euros.

You can do this by clicking on withdrawal and change the

currency.

Please do not hesitate to contact us if you have any further queries.

Kind

regards,

Your bwin customer service team

b'inside Green Members

Hello,

This isn't

correct. | have a Skrill account in euros that | have used in the past (XYZ) but the

Skrill account | used for this cashout (ABC) is in USD. Please fix this, | have been
trying to cashout in USD for over a month now.

Kind regards,

Bart

| have a sizable

chunk of money on bwin.be (the Belgian skin of partypoker), in USD. My account has been
funded with my Skrill account in EUR, but if | would cash out to that account I'd lose
~2k USD in conversion fees. | also have a Skrill account in USD, that | have been able
to use for additional deposits (without any issues), and for which | wouldn't have to

pay conversion fees on my cashouts.l have been trying to cash out to this USD account
since the beginning of July, but with every attempt there was some kind of problem
(they charge double conversion fees because of an 'error in their system' or a ‘human
error', they think my Skrill USD account is in EUR, ...).Their latest info was that my
cashout in USD was cancelled because 'my moneybookers is in EUR' (even though | cashed
out to my Skrill USD account). | replied that that statement was incorrect on August

13th and | have yet to receive a reply. | sent 3 reminders (last one earlier today) and
PM'd the party_rep on this forum but have yet to receive a reply, and have no idea how
| can make a succesful cashout at the moment.The details (mostly a bunch of e-mails and
some info regarding cashouts) are kinda boring but I'll provide them for completeness
sake. | bolded some relevant stuff in their e-mails.successful cashout to my Skrill
account in EUR (but with conversion charges)successful deposit with my Skrill USD
accountwithdrawal to my Skrill USD account for which | had to pay 2x conversion fees
(USD -> EUR on bwin and then EUR -> USD on Skrill)mail from support explaining how to
deactivate my Skrill EUR account and activate my Skrill USD account (even though the
deposit and withdrawal from July 7th didn't require 'registration’ although maybe the
fact that the account hadn't been registered yet could have caused the double
conversion fees)l gave them the required info and they confirmed | could now use my
Skrill USD account:l referred to my cashout from July 7th for which | had to pay the



double conversion fees, to which they replied:l do what they ask and try another small
cashout. This one again leads to double conversion fees. When | ask them what's wrong,
this is their reply:They confirm everything is OK now and | can try cashing out a

bigger amount:Unfortunately this cashout didn't materialize:So apparently the earlier
deposit from my Skrill USD account (July 7th) wasn't registered or something. My
reply:l receive another mail saying that everything should be OK now:l try to cashout
to my Skrill USD again and receive the following mail on August 13th:So even though |
cashed out to my Skrill USD account, they somehow think it's a EUR account. | explain
them this on August 13th:l have not received a reply to this mail yet, at the moment
have no idea how | should do a cashout, and have gone from 'slightly irritated" about
this whole process to 'very tilted' and somewhat worried they won't let me cash out my
money.
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3. bwin invite :atlético odds

Bom dia e bem-vindos a nossa cobertura da guerra Russia/Ucrania. Sou Tom Ambrose,

As defesas aéreas russas derrubaram 11 drones ucraniano gque visavam Moscou, "um dos
maiores" ataques contra a capital russa na historia do pais.

"Oito drones foram destruidos” sobre Moscou e bwin invite regido circundante, disse o Ministério
da Defesa.

"Esta é uma das maiores tentativas de atacar Moscou com drones", acrescentou o prefeito
Sergei Sobyanin, que disse bwin invite um post anterior ndo ter sido relatado nenhum dano ou
vitimas.

Os ataques com drones bwin invite Moscou s&o raros, e a Russia disse que derrubou um drone
fora da capital russa no més passado.

Kyiv tem repetidamente visado instalacfes de petrdleo e gas na Russia desde o inicio do conflito
bwin invite 2024, a algumas centenas dos quildmetros das suas fronteiras.

Os drones ucranianos atacaram uma instalagédo de armazenamento na regido russa do sul da
Rostov neste domingo, causando um grande incéndio.

O incéndio na cidade de Proletarsk ainda estava bwin invite curso nesta terga-feira, com cerca do
500 bombeiros russos trabalhando para apagalo.

Em outras noticias:

A Ucrania disse que um grande numero de militares russos — supostamente na casa das
centenas -

durante a ofensiva de Kursk,

gue comecou bwin invite 6 de agosto. Agence France-Presse visitou um centro



Regido de Sumy da Ucrania

Um russo de 22 anos — um recruta- disse que ele e outros foram

"simplesmente abandonado pelo nosso comando”

O vice-chefe do centro de detenc¢do, que deu seu nome como Volodymyr disse a AFP bwin invite
entrevista coletiva ao jornal France Presse.com (AFP) "que inicialmente os prisioneiros estavam
com medo mas'surgiram' depois da constatagéo dos seus bons tratos".

Chefe do Exército da Ucrania, Oleksandr Syrkskyi.

, disse que suas for¢cas haviam atingido 28-35km (17-22 milhas) na regido de Kursk da Russia
enquanto Moscou estava movendo algumas das tropas para fortalecer posicoes la. A Russia
formou trés novos grupos militares a fim reforcarem seguranga bwin invite regides fronteiricas
com Ucréania (o ministro russo Andrei Belousov).

O jornal internacionalmente sancionado, ligado ao Kremlin Izvestia citou a inteligéncia russa
como dizendo que os servi¢os de informacao dos EUA e da Gra-Bretanha estavam envolvidos em
A invaséo ucraniana de Kursk

Voldymyr Zelenskiy insistiu que os aliados da Ucrania ndo foram informados, pois teriam
descartado o plano como "irrealista"; enquanto outros funcionarios e analistas disseram:

Os EUA e outros teriam tornado impossivel manter a operacao bwin invite segredo.

, com base bwin invite vazamentos passado.

A Russia atingiu a infraestrutura energética no norte da Ucrania bwin invite um ataque com
misseis e drones, causando uma

fogo que langou cloro no ar.

Os vapores vieram de uma instalacao industrial que foi atacada no

regido ocidental de Ternopil

As forcas ucranianas derrubaram trés misseis balisticos e 25 dos 26 drones lan¢cados no ataque
de terca-feira pela manha bwin invite nove regides, disse 0 comandante da Forca Aérea.

O ataque incluiu o quinto missil russo este més bwin invite Kiev, a capital.

Eventos-chaves

Mostrar apenas eventos-chaves.

Ative JavaScript para usar esse recurso.

O Exército ucraniano disse que atingiu um sistema de misseis antiaéreos S-300 com base na
regido russa do sul da Rostov durante uma noite.

O pessoal geral de Kiev disse que o ataque ocorreu perto do assentamento bwin invite
Novoshakhtinsk, e os S-300 foram usados para atacar a infraestrutura civil na Ucrania.
"Explosdes foram observadas bwin invite pontos de segmentacéo especificos", disse o Estado-
Maior Geral, num comunicado.

O governador de Rostov, Vasily Golubev disse que as forgas aéreas haviam destruido um missil
lancado pela Ucrania sobre bwin invite regi&o mas o Ministério da Defesa russo ndo fez nenhuma
mencao ao incidente bwin invite seu comunicado diério.

Bom dia e bem-vindos a nossa cobertura da guerra Russia/Ucrania. Sou Tom Ambrose,

As defesas aéreas russas derrubaram 11 drones ucraniano, um dos maiores ataques contra a
capital russa na histéria do pais.

"Oito drones foram destruidos” sobre Moscou e bwin invite regido circundante, disse o Ministério
da Defesa.

"Esta € uma das maiores tentativas de atacar Moscou com drones", acrescentou o prefeito Sergei
Sobyanin, que disse bwin invite um post anterior ndo ter sido relatado nenhum dano ou vitimas.
Os ataques com drones bwin invite Moscou séo raros, e a Russia disse que derrubou um drone
fora da capital russa no més passado.

Kyiv tem repetidamente visado instalacfes de petroleo e gas na Russia desde o inicio do conflito
bwin invite 2024, a algumas centenas dos quildmetros das suas fronteiras.

Os drones ucranianos atacaram uma instalagédo de armazenamento na regido russa do sul da
Rostov neste domingo, causando um grande incéndio.



O incéndio na cidade de Proletarsk ainda estava bwin invite curso nesta terga-feira, com cerca do
500 bombeiros russos trabalhando para apagalo.

Em outras noticias:

A Ucrania disse que um grande numero de militares russos — supostamente na casa das
centenas -

durante a ofensiva de Kursk,

gue comecou bwin invite 6 de agosto. Agence France-Presse visitou um centro

Regido de Sumy da Ucréania

Um russo de 22 anos — um recruta- disse que ele e outros foram

"simplesmente abandonado pelo nosso comando”

O vice-chefe do centro de detencéo, que deu seu nome como Volodymyr disse a AFP bwin invite
entrevista coletiva ao jornal France Presse.com (AFP) "que inicialmente os prisioneiros estavam
com medo mas'surgiram' depois da constatagédo dos seus bons tratos".

Chefe do Exército da Ucrania, Oleksandr Syrkskyi.

, disse que suas forgas haviam atingido 28-35km (17-22 milhas) na regido de Kursk da Russia
enquanto Moscou estava movendo algumas das tropas para fortalecer posicoes la. A Russia
formou trés novos grupos militares a fim aumentar bwin invite seguranca nas regides fronteiricas
com Ucrania (0 ministro russo Andrei Belousov).

O jornal internacionalmente sancionado, ligado ao Kremlin Izvestia citou a inteligéncia russa como
dizendo que os servigos de informacdo dos EUA e da Gra-Bretanha estavam envolvidos em

A invaséo ucraniana de Kursk

Voldymyr Zelenskiy insistiu que os aliados da Ucrania ndo foram informados, pois teriam
descartado o plano como "irrealista"; enquanto outros funcionarios e analistas disseram:

E os EUA e outros teriam tornado impossivel manter a operacdo bwin invite segredo.

, com base bwin invite vazamentos passado.

A Russia atingiu a infraestrutura energética no norte da Ucrania bwin invite um ataque com
misseis e drones, causando uma

fogo que langou cloro no ar.

Os vapores vieram de uma instalacao industrial que foi atacada no

regiao ocidental de Ternopil

As forcas ucranianas derrubaram trés misseis balisticos e 25 dos 26 drones langcados no ataque
de terca-feira pela manha bwin invite nove regides, disse 0 comandante da Forca Aérea.
O ataque incluiu o quinto missil russo este més bwin invite Kiev, a capital.
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